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	CITY OF SAUSALITO

	
	         DISASTER PREPAREDNESS – EMERGENCY OPERATIONS PROGRAM

“Preparing and Protecting our Community”



THE CITY OF SAUSALITO’S METHODS FOR COMMUNICATING 

DISASTER INFORMATION 

The motto of the City of Sausalito’s Disaster Preparedness-Emergency Operations Program is “Preparing and Protecting our Community.”  One of the major ways we both prepare and protect the community is through clear, transparent, informed, and timely communications with the public.  We use several different forms of communication with the public, which range from electronic messages to word-of-mouth.  In this article we will discuss all the methods of communication we are currently using to keep you, the public, as well informed as possible about disasters/emergencies that may, or are, impacting you.

RADIO - EMERGENCY BROADCAST SYSTEM

The Emergency Broadcast System is a joint venture between the City of Sausalito and Radio Sausalito (1610 AM).  The purpose of the Emergency Broadcast System is to keep the citizens of Sausalito as informed as possible about emergency events such as winter storms, widespread power outages, large fires, police emergencies, or any other disaster that may affect the citizens of Sausalito.  The Emergency Broadcast System is capable of broadcasting federal, state, county, and city specific emergency information over Radio Sausalito’s frequency (1610 AM).  All Sausalito residents are able to receive these emergency broadcasts due to an increased signal strength that is added to when the Emergency Broadcast System is activated.  The City’s Emergency Operations Center Mangers have access to this system 24 hours a day which allows the system to be updated as necessary.

INTERNET - ELECTRONIC MESSAGES

The City of Sausalito uses five (5) different mediums to impart emergency/disaster information to the public electronically:
1. City of Sausalito Website:  The City of Sausalito provides updated information regarding on-going emergencies and/or disasters that are impacting the community on its website, www.ci.sausalito.ca.us.

2. City of Sausalito Disaster Preparedness-Emergency Operations Website:  Citizens can obtain information regarding how to prepare for, and what to expect from, disasters/emergencies that may occur in our community.  From how to avoid heat emergencies to what you can do to help prevent acts of terrorism, you can learn valuable information from this website.  Please visit www.ci.sausalito.ca.us/index.aspx?page=667 in your efforts to educate yourself regarding disaster preparedness.

3. Nixle.com:   Nixle.com is a free service that allows individuals to receive trusted, up-to-date information regarding the City of Sausalito.  People can choose the information they want, from urgent public safety alerts to less time sensitive community advisories.  Individuals may receive the information they request as a cell phone text message, e-mail, or over the Internet.  Nixle may be utilized to advise the Sausalito community of emergency situations, disasters, and activations of the Sausalito Emergency Broadcast System.  In order to register for this service, go to www.nixle.com and follow the on-line instructions.
4. Currents:  Currents is a free e-mail news brief that is intended to keep our residents and community business people informed of local events and meetings as well as providing them with timely information regarding disasters or emergencies that are occurring in Sausalito.  In order to register for Currents, go to http://www.ci.sausalito.ca.us/Index.aspx?page=429  and follow the on-line instructions.
5. Twitter.com:  The City of Sausalito uses Twitter.com to provide citizens with free up-to-date information regarding incidents happening in Sausalito.  Nixle alerts are also transmitted over Twitter.com.  In order to register for this service, go to www.twitter.com and follow the on-line instructions.
PRESS RELEASES/COMMUNITY FLYERS

The Disaster Preparedness-Emergency Operations Program believes that the best resource we have during times of disaster or emergencies is a well-informed public.  In order to keep the community as informed as possible, the Disaster Preparedness-Emergency Operations Program is very active in publicizing our actions, advising the public of the services we offer, and distributing/promoting educational information and opportunities.  We do this by issuing press releases to all local media outlets for distribution to their customers as well as by distributing community flyers.  In the last year alone, the Disaster Preparedness-Emergency Operations Program has distributed over 1,850 flyers to the public regarding topics such as the H1N1 flu, the Emergency Broadcast System, Nixle, the Great California Shakeout Earthquake drill, and educational meetings with the Emergency Services Manager.

TELEPHONE HOT LINE

The City of Sausalito maintains a telephonic disaster hotline in order to provide updated information to the public regarding disasters or emergencies that are ongoing in the City of Sausalito or that are affecting the City.  Community members can obtain this updated information by calling (415) 289-4151.

COMMUNITY MEETINGS

The City of Sausalito’s Disaster Preparedness-Emergency Operations Program offers citizen groups a chance to meet with the Emergency Services Manager.  The Emergency Services Manager is available to meet on pre-arranged dates with community/business groups, clubs, and associations.  During these meetings, the Emergency Services Manager will discuss with the attendees what they can do to prepare for disasters and inform them of what steps the City of Sausalito is taking in the areas of disaster preparedness and emergency operations.  In order to schedule a community meeting, please contact the Emergency Services Manager at (415) 289-4172.

In addition to the community meetings, citizens can keep up-to-date with what the Disaster Preparedness-Emergency Operations Program is working on by attending their quarterly update.  The Emergency Services Manager updates the Sausalito City Council on the progress of the Disaster Preparedness-Emergency Operations Program on a quarterly basis during regularly scheduled City Council Meetings.

The Disaster Preparedness-Emergency Operations Program welcomes your feedback.  If you have any suggestions regarding how we can improve in communicating important information to the public or any other ideas regarding disaster preparedness, please contact the Emergency Services Manager, Sergeant William R. Fraass, at (415) 289-4172.
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