PG&E Copper Service Replacement Program

Pacific Gas and Electric Company will begin a construction project in Sausalito to replace the
copper gas service lines, serving homes built in the 1950s, with modern plastic pipe. There
are approximately 235 locations scheduled for replacement.

This project is part of our Gas Pipeline Replacement Program to make our system safer and
more reliable. The work will include replacing the service pipe from the gas main in the
street to the gas meter at the house. This involves digging a hole in the street area, and
another at the base of the gas meter. The new pipe is then inserted without disturbing the
surface of the ground.

Normally each service replacement will be completed in a day. During construction, the
street will be open and barricaded while we replace the pipe. At the end of the day, the holes
will be filled, and in the street temporary paving will be installed. Final paving will follow in
approximately two weeks.

The gas supply to the appliances in the home will be interrupted during this activity. We will
dispatch a gas serviceman to relight the gas appliance at the completion of the work.

Prior to this construction, each customer will receive a notification letter. This will be followed
by a door hanger and then direct contact will be made by the crew on the day of the work.

Our goal is to perform this project with minimal inconvenience to the customer and the public.

For more details call 800.743.5000
Para mas detalles llame 800.660.6789 -+ (3555 = 800.298.8438
For TDD/TTY (speech-hearing impaired) call 800.552.4712



